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Class Levels 
What digital skills classes could be offered with this approach and how would it be decided which learners 

should be in each class? What content would be different between the levels? 

One approach to deciding how to best meet learners needs is by providing a few different levels of classes. 

When learners have had a positive learning experience, learners want to come back. Some may say, “Well 

doesn’t a learner coming back mean it’s a revolving door and learners are dependent on the CALP for 

learning?” I don’t think so. I think it’s more to do with the fact that the class content is not set in stone. 

Learners are learning and building on their skills continuously with the skills-based approach to learning. 

The instructors know the learning is happening because the learner returns and starts to ask questions that 

are a few steps ahead of the beginner learners. What a great opportunity for the instructor to encourage 

the learner that their skills have increased, and they are now ready to move on to a more advanced class or 

move forward with one-on-one support for the tasks they are now ready and wanting to do! 

Here are some sample Class Levels and what might be covered at each: 

 

 

Level 1 
This informal class is open to all adults. 

Learners bring their devices and their questions at whatever level of understanding or skills they have. 

The instructor may start introducing some language, navigation and settings, but this class is primarily 

offered to assess learner’s skills and refer them on to either the beginner’s Basic Digital Skills class (Level 2) 

or the more intermediate Basic Digital Skills class (Level 3). 

Light assessment takes place during this class by the instructor. Questions asked could be, “What have you 

been trying to do with your device? What are the hangups, and what's going on?” These questions will 

guide what the lesson plan is for that class session. 
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The instructor may not have all the answers, but the learners can come the following week to continue 

figuring it out, or other learners around the table might have a bit more information to help with 

completing the task. 

Immediately following Level 1 classes being offered, the Level 2 and/or Level 3 classes can be offered. By 

offering these immediately following Level 1, learners can seamlessly continue their learning in a more 

focused class environment that customizes the learning of language, navigation, and setting to the degree 

that builds on where their skills are at. 

Analogy: the learner and their device are being introduced to one another. 

 

 

Level 2 
This beginner class is for learners that are starting to understand their device. 

Learners at this level receive a learner’s digital skills manual to use as a reference in helping provide more 

information and guide their learning. 

The facilitator starts by introducing the Flipping Blooms (skills-based learning) philosophy and focusses a lot 

on language, while also starting to introduce some navigational strategies and settings. When tasks are 

used to apply the learning, the class all focuses on the same task. 

Analogy: the learner and their device are becoming friends, and are starting to speak the same language. 

 

 

Level 3 
For learners who are feeling confident and have built skills in understanding their device, this class focuses 

on getting their device working for them to do the specific things they want it to do. 

The tasks in the class sessions may be different for different learners. 

The instructor continues with the Flipping Blooms (skills-based learning) approach using and providing 

information as needed on language, but the focus shifts more to navigational strategies and deeper into 

settings. 
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Learners may start to personalize their device and work more independently, as the instructor assists 

learners in the different tasks they are focused on doing. 

Analogy: the learner and their device are now not just shaking hands, but are more like, “Hey, now we're 

gonna do something! I kind of understand what you're trying to tell me. I kind of know where to find 

everything. I'm comfortable with that. I can get in and out of things.” 

 

Tutoring 
These same class levels work in one-on-one or small group tutoring. 

Starting with the learner’s motivation for coming in by asking, “What is it you're wanting to learn?” is 

important to keep the learning relevant and tailored to the learner. 

With this approach, it’s important to make the learner aware that the way help is going to be offered might 

feel a little strange, because the purpose of the approach is to build their capacity. 

Once the tutor gets a baseline of where the learner’s skills are at for language and navigation, they can give 

the learner some tasks to work on and come back to those in their next session to see how it went. At that 

point, the tutor can use the same process as the class levels, building the learner’s confidence and skills as 

they progress. 

 

Ongoing Assessment & Providing Feedback 
The instructor is always observing the learners applying and building their skills. Light assessments happen 

at the beginning of classes and throughout the class sessions through conversations. The instructor will get 

an idea of where a learner is at with understanding language and navigation by hearing how they describe 

their device, what they are saying they want to learn, and how they describe that. 

It is an important role of the instructor to help connect the dots for the learners by providing feedback, as 

the learner may not see their own progression. Feedback may include what the instructor notices the 

learner is starting to pick up. When the learner is showing understanding of language and navigation 

pieces, that is a huge win! The instructor can point out things the learner is confidently doing on their own. 

For example, “Look at you! I saw you look at the edge and you found what you were looking for. You’re not 

even having to think about it anymore, you’re just doing it!” Feedback like this is helpful in motivating 

learners to keep going in their learning journey, as well as for learners to continue being willing to stay in 

the creative zone in order to keep building their skills. 


